
Virginia Emergency 
Operations Center (VEOC) 

and the 
Virginia Emergency 

Response Team (VERT) 



State Warning Point and Watch Center 

 Virginia’s 24 hour Watch Center 

 Notifications 
 Conference calls 

 Weather outlook 

 VBR 

 Warnings 
 Weather Warnings 

 IPAWS/EAS/CMAS 

 Search and Rescue 

 Hazardous Materials 

 Med Flight Coordination 

 Fusion Center Coordination 

 



VEOC 

 Always “Activated” 

 Command and General Staff 

 present during normal working hours 

 on call after hours and weekends 

 Duty Positions 

 Request for resources/assistance 

 Situation Reports 

 Response Coordination 

 

 



VERT 

 Virginia’s Emergency Response 

Organization 

 Augment VEOC and field response 

 VEOC staff comprised of over 400 trained 

members from: 

 State Agencies 

 Non-Profit/VOAD 

 Private 

 Federal 

 Organized under NIMS/ICS using an ESF 

Hybrid 
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Contacting the VEOC 

 WebEOC (primary) 

 Regional Coordinator 

 Email 

 Telephone (including Satellite) 

 Radio 

 Public Safety 

 Amateur 

 Fax 

 



Resource Sources 

 Local / Regional MOU’s / MOA’s 

 Logistics Webpage 

 VOAD, Volunteer Community 

 Emergency Procurement through local 

contracts 

 Emergency Procurement through State 

contracts 

 Statewide Mutual Aid via the SMA ListServ 

 Request for Assistance to the VEOC 



Information Sharing Tools - 
WebEOC 

 WebEOC 

 Official documentation/record 

 Incident Log 

 Media Releases 

 Event tracking 

 Situation Reports (SITREPs) 

 Requests for Assistance 

 Document File Library 

 Server upgrades 

 Operational 

 Training/Exercise 





WebEOC Accounts 

 No limit to the number of WebEOC accounts for a agency 

or Local government 

 During an emergency, the local emergency manager will 

be busy. Therefore; it is important to consider other 

employees for training and access to WebEOC for the 

purpose of providing support to the EM and Local EOC. 

 These individuals can be an administrative or from another 

office, (public works, education, law enforcement). 

 The request assistance and local SITREP boards are data 

entry boards, which can be completed at the instruction of 

the local EM. 

 



Information Sharing Tools - 
Mapper/VIPER 

 Viewer Updates 

 Mapper 

 GIS viewer integrated with WebEOC information 

 Live data 

 Weather (radar, Storm reports) 

 Traffic (511 Data) 

 WebEOC Data 

 Hazardous Materials  

 Search and Rescue 

 Shelters 

 Viper 

 Same live data, no WebEOC data 

 

 



Mapper picture 

 



Programs 
 Search and Rescue 

 Integrated Flood Observing and Warning System 

(IFLOWS), Flooding 

 Private Sector Program 

 Logistics/Resource Management 

 Communications/Radio Cache Teams 

 Volunteers and Donations/VOAD 

 Mutual Aid 

 Training 

 WebEOC 

 Logistics (Logistics 101) 

 Mutual Aid (Logistics 201) 



Contact Information 

 804-674-2400 

 800-468-8892 

 804-674-2419 (fax) 

 veoc@vdem.virginia.gov 

 

https://webeoc.vdem.virginia.gov/eoc7/ 

https://webeoctraining.vdem.virginia.gov/eoc7/ 

 

https://webeoc.vdem.virginia.gov/eoc7/
https://webeoc.vdem.virginia.gov/eoc7/
https://webeoctraining.vdem.virginia.gov/eoc7/

